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Can government help the industry substantively change healthcare 
or do you think leaders must go at it alone?

DOES GOVERNMENT HELP OR HURT THE INDUSTRY?
Healthcare executives speaking at Modern Healthcare’s Leadership Symposium 
were skeptical the federal government can solve the healthcare industry’s 
entrenched cost and access problems, and said it will be up to them to make 
necessary changes. So we decided to open up the question on LinkedIn. Here are 
the results and some comments from readers:
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Kim Stephens
Director of clinical systems and training at 3rd Gen Health | SALTA | Premier Private Physicians | 
Victors Care
There needs to be a combination of hospital leaders, hospital board members, brokers, insurance 
companies and government at the table to discuss the foundation of the problem. No agendas. Just 
unraveling to get to the root of the issue. Emphasis on primary care is crucial.

Erin Hammond
Senior value-based programs professional at Humana
Medicare Advantage and Medicare should start for high-risk communities the � rst day of preschool. 
That way the government and healthcare orgs have an entire lifetime to shape healthy habits that will 
impact the high cost of our elderly population. Between that and a sugar tax and increasing the quality 
of food we make available to our population … we would not only see the quality and healthy days of 
our citizens enhance as they get older, but much lower medical costs. Currently, the government and 
health insurance companies aren’t necessarily in the mindset to � reproof or mitigate health issues until 
they are getting paid on HCCs and re-documentation rates.

Beverly Christiansen
Registered medical assistant at MercyOne North Iowa Medical Center
Reimbursement for an actual visit has changed but the number of visit reimbursement for patient to 
provider has not. Two con� icting reimbursements do not re� ect what the healthcare teams are going 
through to keep patients healthy.
Visit your local clinic and talk to the providers, not the leaders. … There is way more to a visit than the 
visit itself.
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